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ABOUT AES INTERCULTURE CANADA

AFS Interculture Canada was founded in 1978, our office is based in Montreal,
Quebec and has a staff of approximately 12 that coordinates all activities across
Canada. AFS Interculture Canada operates through an extensive volunteer net-
work.

Most students are placed in small towns or rural communities. There are many ad-
vantages to these placements, such as a friendly community spirit, well-organized
activities and a greater ease in making new friends.



OFFICE HOURS & EMERGENCY CALLS

Our office is open from Monday to Friday, 8:30 a.m. to 4:30 p.m.
Our telephone number is (514) 288-3282 toll-free number: 1-800-361-7248.

What constitutes an emergency?

A serious and unforeseen situation that requires immediate action.
Ex.: accident, serious illness, hospitalization, death.

In case of an emergency during non-working hours, please call
(514) 575-5084 or 1 800 361-7248 (toll free), choose the language (french or english),
and dial 5 for emergency. Your call will transfer to the duty officer. We suggest that you
contact your counsellor or your local committee before calling the emergency line as they
are better placed to help you.

WHAT CONSTITUTES AN EMERGENCY?

A serious and unforeseen situation that requires
immediate action.

Ex.: Accident, serious illness, hospitalization,
death.

In case of an emergency during non-working
hours, please call:
(514) 575-5084 or 1 800 361-7248 (toll-free),

dial 5 for emergency.

Your call will be transferred to the duty officer.




AFS INTERCULTURE CANADA RULES

There are afew rules which you must respect. The legal responsibility for your actions falls
on AFS which has endorsed your stay in this country.
The following three rules are strictly enforced:

o No driving
o No hitchhiking
° No drugs

Violation of these rules will result in you being sent home immediately.

Students will be sent home for breaking these rules. Unacceptable behaviour is also
grounds for an early return. Any of the following will definitely be considered as reasons
for an early return:

e Breaking Canadian laws

e Eatingdisorders (endangers your life and thus creating great stress for the host family
e Irregular attendance at school
[ J

Disregard for Global Choice Canada’s policies regarding independent travel, unautho-
rized visits from family and friends, and breaking any clearly stated rule

NO DRIVING RULE

Insurance does not cover medical care if you have an accident while driving, and there
are also many legal problems to be considered. No driving means you are forbidden
to drive cars, trucks, motorcycles, motor scooters, powered bicycles. Of course you
may not fly an airplane either. The no-driving rule applies to every student, at all times,
regardless of whether liability or other insurance has been purchased. If a student wishes
to operate any kind of motor vehicle not mentioned here (for example, a snowmobile,
a go-kart or a motorboat) or participate in any unusual activity that depends on a motor
carrier (e.g. gliding) the student will require written permission from their natural parents.

ANOTE ABOUT HTTCHHIKING

Please, for your sake as well as for everyone who cares about you - don't
hitchhike. There are much safer methods to get where you want to go in one piece!

ANOTE ABOUT DRINKING & DRUCS

The legal age for buying alcoholic beverages and drinking in public is 18 years old in some
provinces and 19 in others. Be careful with alcohol. As an AFS student, you represent your
country and people will judge your behaviour as representative of your culture. You are,
therefore, expected to obey the law and have the maturity to behave appropriately. Drugs
are strictly forbidden, including cannabis. Not only will taking non-prescription drugs get
you sent home but it may land you and your natural family in legal problems. And in that
case, AFS can’t help you. )



REIMBURSEMENTS & MEDICAL EXPENSES

AFS Interculture Canada is financially responsible for any necessary and emergency
medical care, and obligatory school fees which are:

° School registration fees for compulsory courses (courses you must take)
° Academic school books for compulsory courses
o School transportation if not within walking distance

AFS Canada reimburses school fees up to $300 CAN. Students must pay the fees and
ask for reimbursement from AFS Interculture Canada within 15 days of the payment. No
reimbursements will be processed after December 15th.

LES REIMBURSED

Registration fees

School Agenda

Mandatory books and photocopies

All mandatory school material

School transportation to and from home
School identification card if mandatory
Optional courses fees up to $100 CAN

LES NOT REIMBURSED

School supplies (pens, notebook, calculator, locker, etc.)

Books reimbursed at the end of the school year

School uniforms, sports equipment, artistic material, music instruments
Transport to go home for lunch

Student identification card if not mandatory

Optional and extracurricular activities, field trips, etc.

School pictures, graduation fees and yearbook fees.

Other fees not included in the reimbursed fees

—_—
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Students are financially responsible for clothing, personal items and cosmetics as well as
for any trips they may take. Students should arrive with an allowance for the year for the
purchase of clothes, toiletries and personal expenses such as entertainment. We recom-
mend at least $1,500 for the year. If there is a mandatory uniform for the hosting school,
the student must either bring the appropriate clothing or enough money to purchase it.



INSURANCE COVERAGE

AFS Interculture Canadaprovidesits participants with medical insurance of up to $500,000
(U.S.) and will cover all medical expenses up to that amount that arise due to illnesses and
accidents that occur during the program and which are unrelated to pre-existing condi-
tions.

MEDICATION

AFS will cover the cost of prescription medication for participants for illnesses or acci-
dents that occur during the program and that are unrelated to pre-existing conditions.

DENTAL CARE

Not included in your insurance unless in the case of accident.



AFS INTERCULTURE CANADA ORTENTATIONS

ARRIVAL ORTENTATION

Around 2 weeks after your arrival in Canada, you will have a mandatory Arrival Orienta-
tion with AFS Interculture Canada team and volunteers. Its purpose is to outline various
important elements of your stay. Since the orientation takes place with others hosted stu-
dents, it gives you the opportunity to meet people from various countries.

MIDYEAR ORZENTATION

In January, you will be asked to participate in the Mid-Year Orientation. The purpose of
this orientation is to allow you to share any concerns you may have, to discuss your expec-
tations and to answer questions you may have. Participation in the Mid-Year Orientationis
mandatory for all students without exception. There is no cost to the student.

*Trimester and semester students will not have mid-stay orientations

END-QF-STAY ORZENTATION

This orientation takes place approximately one month prior to your departure.
Endings are always painful and the purpose of this orientation is to help prepare you to
leave your host family, the friends you’ve made during the year and the community which
has welcomed you as one of its cherished members. You'll also be giving some thought
and preparation to your return home. You have changed during the course of the year and
going back will mean a new readaptation for you as well as for your natural family. This
orientationis mandatory for all students. It may be your last chance to say goodbye to your
AFS friends.

(THER ACTIVITIES

Each chapter will organize local activities. Students are strongly invited to attend but it’s
not mandatory.




AFS & NATURAL PARENTS

COMMUNICATING WITH YOUR CHILD AND VICE VERSA

Your child is going to study and have a family life experience in Canada. It may seem
that this program is only for students and host families, but the natural family also
plays an important part in it. Although this booklet is mainly addressed to your
child, please take a few minutes to read it. Your support can be a tremendous help!

Your child will encounter a lifestyle different from yours and you will be involved in the
preparation of the experience and their readaptation afterwards. It is our hope that your
child will not only profit from what they learn here, but that they will also make lasting
friendships which can be extended to you as parents. We do hope you maintain contact
with the host family once in a while as this will also mean a lot to them as we're sure it
would if you were hosting a student.

Your child will need your support and at the same time, will need some freedom, especially
at the beginning, to find their place in a new family.

TELEPHONE AND VIDEQ CALLS

Telephone and video calls, while they are done with the best of intentions, can interfere
with a student’s adjustment. They are sometimes too direct and may bring many tears,
homesickness and misunderstandings. It’s alright to call your child, but not too often.
Emails are more beneficial and besides, they can be kept and reread over the years evoking
memories which would otherwise be forgotten.



TRAVEL NATURAL PARENTS, RELATIVES, FRIENDS

AFS Interculture Canada discourages visits by natural parents, relatives or friends. They
are quite disruptive to the adaptation process and can be an inconvenience for the host
family as well as the local volunteers. The host families agreed to welcome a student, not
his/her entire family! They may feel uncomfortable to refuse the visit. Any visit must be
approved by AFS Interculture Canada. AFS Interculture Canada can refuse a visit if we
feel it's in the best interest of the student. Please review AFS Interculture Canada’s travel

policy

TRAVEL & YOUR CHILD

We would also like to draw your attention to the fact that your child is participating in
a school and family life program students are not here as tourists. We will give them
the permission to travel under specific conditions spelled out in AFS Interculture Canada’s
travel policy. We encourage you to read it and make sure that your child understands it.
Even though these rules may appear strict, they avoid many risks and problems for the
students, families, volunteers and staff.

Understanding that your child will be far away from home, we want you to have every
confidence that our main concern is his or her well-being. If you feel that your child is un-
happy in some way, please encourage them to contact their local counsellor for guidance
or support. If you are aware of a problem, please contact the AFS office in your country and
they will promptly contact us.
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LOCAL INFORMATION
CURRENCY, PRICES AND SHOPPING

CURRENCY

Canadian currency comes in paper money and coins. The different bills are easy to
identify since each is of a different colour.

5 cents or a nickel . 5 dollars (blue)

10 cents or adime . 10 dollar (purple)
25 cents or a quarter . 20 dollar (green)

1 dollar or a loonie (bronze) . 50 dollar (red)

2 dollars or a toonie (silver and bronze) . 100 dollar (brown)

Living in Canada is not cheap. Going out for dinner, to a movie, a concert, etc,
is expensive. Since you will have to pay for your personal expenses, we will give you some
prices to help you plan your budget.

All the prices are approximated and vary from one province to another and between
urban and rural areas. However, you can get bargains even with entertainment.

For example, some movie theatres offer cheaper prices on Tuesdays. Instead of paying
$11.00, you'll pay $8.00 or sometimes less.

Here’s a sample of what you can expect:

- Theatre: $8.00 - $20.00

(Some Universities or Amateur Theatre groups put on plays that are free to the public)
- Concerts: $20-$70.00

(You may find amateur productions or special “Sunday” packages in some communities)
- Eating out (pizza, burgers): $12.00 +

- Haircut: males $20.00 females $35.00

NOTE: Student I. D. often allows you discounts on the above. Be sure to inquire. 1



SHOPPING

Canadians love to shop even though we are taxed for everything. Provincial & Federal
Sales Taxes on items are different in each province (15 per cent in Quebec) so make sure
that you take this into consideration when you’re making purchases or you’ll be in for a litt-
le surprise! Malls are very popular here as they are in many countries. Stores are usually
open from 9 a.m.to 5 or 6 p.m. Monday, Tuesday, Wednesday and Saturday and until 9 p.m.
on Thursday and Friday. Many provinces have open hours on Sundays as well.

Clothes can be expensive. Don't forget that in many parts of Canada, the winters are very
cold & you'll need the appropriate clothing. Many places have second-hand stores that
have become very popular or your host family may be able to lend you some of what you
need for your one winter here. Write to them before arriving and find out.

GETTING AROUND

As you already know, you are not allowed to drive any motor vehicle, even if you
have a driving permit. The way to get around in Canada varies depending on where
you live. It might be by bus, by car or by bicycle. You, your family and friends will
have to organize a way of managing your transportation that's best for everyone.

Most placements are in remote area where you will have to ask your host family in advance
for aride, DO NOT HESITATE TO ASK!

School bus: If you live in arural area, you may travel to and from school on a school bus. The
cost of the school bus is covered by AFS.

1]




WHATYOU'LL NEED

CLOTHES

You can bring the clothes you usually wear at home; teenage fashion is similar all over the
world. Do not bring too much, as you will be the one carrying your suitcase around until
you arrive. Also keep in mind that there is a tendency to gain weight during an experience
abroad, so in a few months some of your clothes may not fit.

Winter clothes like heavy coats, sweaters, boots, hats, gloves and scarves are necessary
for all parts of Canada. Rain gear is also essential as is light summer clothing.

If you need to buy new clothes or it is difficult for you to get warm clothes in your country,
it may be wise to wait and buy them here. It may even be possible for you to borrow some
clothes from your host family. Please make sure to bring enough money for these pur-
chases. You can ask your family about the amount that you may have to spend. Schools
sometimes require special uniforms so we suggest that you ask your family. You'll have to
pay for your own uniform.

Students are financially responsible for
clothing, personal items and cosmetics as
well as for any trips they may take.
Students should arrive with an allowance
for the month for the purchase of clothes,
toiletries and personal expenses such as
entertainment.




MONEY

Bank card: You can easily find automated banking machines anywhere. Just make sure you
can use your card in Canada.

Travelers’ cheques: You can bring your pocket money in travelers’ cheques, which you can
exchange in any bank upon presentation of your passport.

Credit cards: These can be very convenient. Visa, MasterCard and American Express are
widely accepted in Canada. Few people your age will be using credit cards.

Banks: You can open an account in a bank in your home city. Ask your host family to sug-
gest a convenient bank and to help you open an appropriate account.

Bank transfers: Using this means that you can have money transferred from your bank at
home to your account in Canada. If your parents transfer money to you periodically, you
can’'t spend too much in the first 3 or 4 months.

In any case, please bring approximately $150 CDN to cover your small expenses the first
days, as you will not be able to change travelers cheques at the orientation site, and you
will probably want to buy a juice, stamps, etc. Save $10 to $20 for the trip home at the end
of your exchange year when you may want to pay for food, drinks, etc.

A final note: Please keep in mind that your family offers you hospitality and is NOT paid.
Spending much more money than your host siblings can afford will be considered ill-man-
nered and insensitive. Please be considerate.
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[MPORTANT DOCUMENTS

VISA/PASSPORT

All AFS students need a student visa to enter Canada. AFS office in your country will let
you know how to proceed. Normaly, trimester and semester students need an ETA. This
must be confirmed with AFS in your country.

As Canada is so close to the United States, Canadian families often go across the border
for short visits. Canadians do not require a visa to make such trips but you may need one.
Therefore, we recommend that you obtain a multiple entry visa. You may live hundreds of
kilometers away from the nearest American immigration offices and officials may be very
reluctant to issue you a visa while you are in Canada.

SOUVENTRS FROM HOME

Bring things that will help you tell Canadians about your home, country and culture:

° Photographs of your home & family
° A map of your country
° A national costume

° Recipes
° Pamphlets, posters and picture books
° Music

OTHER

Bring this booklet with you. You'll be using it during orientation and it will be useful to
refer to during the year.




AMLLY LIt IN CANADA

T

fOURHOST FAMILY: STARTING A RELATIONSHIP

As soon as you have your host family information, write to them or
send them an e-mail. You will get to know them better and they can give
you first-hand tips about clothing or any other question you may have.

If your host family writes to you, please answer as soon as possible. They are very excited
about having you and they would think that you are not interested if you don’t write back.
Your host family will appreciate it if you bring a small present for them. A book about your
country, something typical of your community, representative of your natural family and
your way of life, or something you made yourself. It needs not to be expensive, just so-
mething which shows that you care. Start learning the language and become informed
about Canada—this is the best compliment you can pay your hosts and a great way to start
off on the right foot.

FAMILY LIFE

Canadian families come in all shapes and sizes. Some host families have single parents,
some have young children and some don't. In many Canadian households, both parents
work outside of the home and everyone pitches in to take care of the daily chores and
meals. Many Canadian families are also quite diverse, so you may be living with multiple
cultures under one roof!



RELATIONSHIP WETH HOST BROTHERS AND SISTERS

You may or may not have host brothers and sisters in your home. If you do, you should not rely
on them for company all the time. It may be that you do not have the same likes and interests
and you may not get along well enough to become best friends. This is natural and should not
upset you. Remember that real brothers and sisters are often not the best pals. In any case,
you should be considerate and include your host siblings in some of your activities, such as
going for walks, or inviting them to go to the cinema with you. Try to keep a good relationship.
At first they will probably show you around, but it won’t take you long to get around on your
own. You may be the centre of attention in the community because of your background. Your
host siblings may feel like you are taking away the attention they used to get from their friends,
teachers, parents, etc. It is not uncommon that problems of jealousy arise. A new sibling has
arrived (you) and parents may be spending more time with you and paying more attention
to you than to their own kids. This is reasonable, as you have not made friends or perhaps do
not know the language well. Nevertheless, understand the change that this implies for your
brother and/or sister and be sensitive to their feelings. This can be talked about. If misun-
derstandings are solved as soon as they arise, they won't pile up. Communication is the key to
avoiding problems.

{OUR CANADTAN HOME

Since homes in Canada vary quite a bit, it’s hard to describe to you the home you're going to
live in. It might be in a small town, in the country side or in a farm. Very often families use their
basement for family room. Just few students are placed in Montreal or near the town of Que-
bec. As aresult, public transportation may be limited or even non-existent, so it might be very
different from what you are used to. Our host families usually ask their student to plan his
activities ahead in order to make sure they can provide a ride to the student or allow enough
time for the student to make some arrangements to get aride.

MEALTIMIS

Breakfast 7:00-8:00.

Often consist of coffee, milk, tea or juice, and toast or cereal. A cooked breakfast is often
reserved for weekends since most people work and don’t have time to prepare an
elaborate breakfast during the week. Teenagers and older children are generally
expected to prepare this meal for themselves.

Lunch 11:30-1 pm.

This is a meal that most of you will have at school on the weekdays. It often consists
of sandwiches or leftovers of the previous night’s dinner. Again, you will usually be
expected to pack your own lunch.

Supper (or dinner) 5 pm-7 pm.
This is the main meal of the day. In many families this is the time for the family to
get together before each goes on to individual evening activities 1]



FAMILY RULES
HOUSEWORY

In most families each member is expected to share in the housework. Some common jobs
you may be required todo are:

° Helping prepare supper

° Washing and drying the dishes

° Taking out the garbage

o Washing your own clothes

° Keeping your room tidy and making your bed each morning
o Helping with the weekly house cleaning

If you are unsure about how to do any household tasks, please ask. You should leave any
room you have used such as the kitchen or the bathroom tidy when you leave.

BATHING

As most members of the Canadian family have the same schedule, itis hard for everyone to
take a shower in the morning. We suggest you ask your family about the best time for you
to take your shower or bath and try to work out a schedule. Think of others in the family
and don't spend a long time in the bathroom when others are waiting for their turn. Most
Canadians take either a bath or a shower once a day for approximately 5-10 minutes; do
not to take too much hot water beacause of the cost of heating and consideration for the
others who will wash after you.

PHONE AND INTERNET PRIVILEGES

Ask your parents about the rules for using
your phone and computer. Don’t spend
an enormous amount of time on your de-
vices out of consideration for your host
family. They are welcoming you into their
home so that you can take part in their fa-
mily life, not spend all your time in front
of ascreen.




SCHOOL LIFE & YOU

School participation is an important part of every exchange student’s experience.

AFS Interculture Canada expects its students to be serious and responsible about school,
regardless of their educational background or age. The endorsement of the local school
system is one thing that makes our program possible; a student’s irresponsible behavior
toward school work can threaten the future of AFS in the community.

Your school experience will be unique not only because every community is unique, but
also because Canadian schools are primarily controlled by local school boards. These lo-
cally elected school boards determine the courses offered in the school, the equipment,
the teaching staff and the way the school’s operationis funded. Canadians are very proud
of this tradition of local control; it means, however, that your school might be very differ-
ent from others nearby.

Additionally, local schools are comprehensive; they try to meet the educational needs of
all school-age children in the community, often in one building. Thus, university-bound
and vocational training students have contact with each other even though they may be
in different programs. People in Canada feel that this is important since it exposes all stu-
dents to a wide range of interests and discourages elitism.

Some foreign students coming from intensive academic schools at home have com-
mented that Canadian high schools often seem “easy” compared to their own. Yet, for a
student with limited English or French, any school work may initially seem very difficult.
Since “easy” and “difficult” are such relative terms, making generalizations does not help
much.

If you need a considerable challenge, take some special courses in your host school that you
could not get at home. The newness of this material may provide a challenge. Some stu-
dents can plan with their school administration for advanced, independent study in a sub-
ject they already know well. The basic flexibility in most Canadian school systems makes
these alternatives possible. However, if school work is a continual challenge, let your host
family and teachers know how you feel. Tutoring or special help in English, French or the

course work itself may help.




JOUR SCHOQL ADVISOR

At school you may have a guidance counsellor or an advisor. This may be the principal of
the school or someone whose job is advising students, or perhaps a teacher. If for any rea-
son you are unsatisfied with your courses, visit your school advisor as soon as possible. If it
is early enough in the semester, you may be able to transfer to other classes.
Visit your guidance counsellor is a normal part of school life. Your guidance counsellor is
there to help and give advice about your school life and activities in general.

DIPLOMAS

Students from some countries need diplomas from their Canadian high schools to get
credit for academic work completed during their AFS year. This diploma must be earned,
however, and no student who needs a diploma should expect to get one unless he or she
passes the courses involved.

Not all Canadian schools grant exchange students regular diplomas. Some give honora-
ry diplomas or certificates of attendance. There is nothing wrong with these, and they
are valid statements of a year’s educational work, as long as your country does not re-
quire an “official diploma.” If you have questions about your own country’s policy and that
of your Canadian school, please contact your committee or write to AFS immediately.

If you have a transcript of grades or a diploma validated before your return home, it is
your responsibly, not the responsibility of your host family or AFS, to make sure every-
thingis in order before you return home. In most cases, the validation procedure involves
a fee which you must pay.

fOUR SCHEDULE

You should try to have a course timetable that challenges your abilities. Even if you have
graduated from your school at home, there are still many things you can learn. When you
choose your courses, look for those that:

1. Help you understand Canada or your region of the country, such as Canadian history,
Canadian literature, politics, or geography;

2. Teach you things that you may not learn in your school at home, such as drama or
music, which can be useful and fun;

3. Help you further your education, such as mathematics, sciences, or languages.

Do not expect to take 12 or 16 subjects, as you may have done at home. In Canadian
schools, academic subjects are usually taught every day of the week, and you will not be
able to take more than five or six at one time.

i



THE FLRSTDAYS AT SCHOOL

The first days of school may be confusing, but you will quickly learn your way around. In
the meantime, don’t be afraid to ask questions whenever you are confused. Be patient with
yourself; it will become easier.

A former student from Malaysia advises:

“When | first went to school, | had difficulty understanding my teachers. | know most
exchange students experience this. The first, most important thing | did, was to ask for
help right away from my teachers. It surely helped me a lot. Also, | sometimes asked my
friends. Sitting in the front row of the class sometimes helps, and this difficulty only lasts
for a while.”

EXTRACURRICULAR ACTIVITIES

You may find many clubs and activities at your host school. There will be clubs for different
academic subjects and for various hobbies and activities, like an orchestra, band, yearbook,
and drama. These are an important part of school life and an excellent way to make friends.
You should join and take part in a few of them. Ask about them first, and join the ones that
seem best for you so you can really give your time and interest to each one. You can also
attend a meeting first to see what the club is like before officially joining it.

If you are interested in sports, try to get on a team, as school sports can be a good way to
get to know people.

SOCTAL LTFE & YQU
COMMUNITY INVOLVEMENT

You're going to be here for anywhere from a few months to close to a year. You
know that you want to make the most of your experience, but how should you start?
There are many things to do, but the first and most important of them is to make friends. It
will take effort on your part to achieve this objective - remember you are the new one, and
once the initial wave of interest toward you as the newcomer slows down, it will be up to
you to maintain and deepen relationships. Close friends are never an easy thing to make,
and it takes time. Your school may not offer a lot of social events or clubs, so it will be up to
you to find activities that can interest you or to join other people in theirs.

Use every opportunity you get to get involved, go for a walk, talk to people, and join an or-
ganized activity like playing an instrument or practising a sport. Find out all the activities
available in your community and get involved in something that interests you. 0



SOCTALLZING WITHIN YOUR COMMUNTTY
GREETINGS

Canadians have many different ways of greeting each other. The easiest is a handshake,
although you might get a smile and a wave, a pat on the back, or even a big hug.

DATING

Interaction between men and women in Canada is based on a firm belief in equality of
the sexes. Social relations between them are quite informal; for some newcomers who are
unfamiliar with such customs, it might mean a slow and careful evaluation of this new free-
dom. When two people enjoy each other’s company, one of them will often suggest that
they go out socially. They do this in order to get to know each other better by discussing
their interests and opinions. The event may be a very casual one, such as going out for
coffee, meeting after class, or seeing a movie or it may be a school dance or play. Treat any
such invitation gracefully, since others’ feelings are sometimes easily hurt. However, it’s
also important that you be comfortable, and you shouldn’t feel that you must respond to
pressure. Respect for personal standards is very important.

SERUALLTY

Sometimes relationships become serious and some young people choose to become
sexually active. Attitudes toward this varies greatly from one Canadian to the next, from
one community to another. A visiting student should always consider his or her personal
values and safety first and for most. Self-respect, mutual consent, and protection must all
be considered as well as the impact on relationships the student may have with their host
family and within the community. Some host families may not approve of their student
having a serious dating relationship. It is important to speak to your family about their ex-
pectations, as it is essential to have open communication between you and them. Students
should also keep in mind the spirit and purpose of a AFS exchange.

1)



WHATTO DO IE .

J0U ARETLL

If you are sick, consult your family and go to the doctor. In case of serious illness or
accident you should inform your local support person. You can go to any doctor your family
recommends. Always carry your AFS issued ID card with you and when you visit a

doctor don’t forget both the letter explaining the program and the medical form that your
doctor will have to fill out (see attached).

JOU FEEL HOMESICK

There will be times when you feel homesick: for your parents, for foods that you miss, for
a tight hug from your best friend... This is only natural; the strange thing would be not to
miss anything.

Unfortunately, there is no magic pill that cures homesickness; you have to stick it out. One
thing that helps is to go to someone you are close to and tell them, ask for a hug, and talk
about your feelings. You are not expected to be superhuman and everybody needs a shoul-
der to cry on now and then.

Another good idea is to keep yourself occupied and involved with your new surroundings.
If you have many things to do you won't have time left to think about what you miss. Once
all the things around you become familiar, you will have a sense of being “part of the scene”
and won’t miss home as much.

JOU FEEL UNHAPPY

If for some reason you feel uncomfortable and there is something very important or pres-
sing on your mind, talk about it. The first people you should turn to are members of your
host family. They want you to be happy and want to help you.

When you have problems or misunderstandings with your family feel free to talk to them
about your feelings; many minor difficulties can be solved with openness, tact and willin-
gness to give it another chance.

Sometimes you may require help from people outside your host family who can give you

a different perspective on the situation. You should then contact your lo-
cal support person. These individuals are always willing to listen and to help you.
Of course, Canada staff are also looking out for your well-being and there to help,
so don't hesitate to contact the AFS staff if you need to.
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AN EMERGENCY ARTSES

Whenever something major happens—you are lost, your passport has been stolen or lost,
let us know right away. Remember to always carry key phone numbers with you.

Ask your host parents before taking food
or drinks out of the fridge and ask them
how they manage the household food.
Say where you are going, and when you will
be back before you leave the house

Obey the house rules even though some may
seem restrictive.

Say goodnight before going to bed.
Don’t have long conversations on the phone.

Don't stay in the bathroom longer than your
share of time

Don’t stay alone in your room for long pe-
riods of time instead of in the living room
with the rest of the family.

Don’t take your host family for granted.
Theydon’texpect youtocomplimentthem
and thank them at every turn, but they do
expect you to say thank you when it’s ap-
propriate. The words “please”, “thank you”
and “I'm sorry” can go a long way toward
establishing a warm relationship with

your family.

Punctuality is an important concept to
most Canadians. If you must be late for
an appointment or even a meal, be sure to
call and let the person know.

We know from experience that families
get upset about these things. If you are
not sure whether the family gets annoyed
by something, talk about it!
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SAFETY TIPS FOR HOSTED STUDENTS IN CANADA

AFS cannot supply all the possible answers, but through our support systems, we can
help guide participants toward asking appropriate questions and acquiring the skills
they need to cope with complex situations.

In recent years, there has been increasing concern about how we prepare students on
matters pertaining to their individual safety. The purpose of this section is to provide use-
ful information that will help address concerns of students and natural parents. However,
it is important to remember that just as parents cannot totally protect their children from
all harm, neither can AFS guarantee total safety; nor can AFS provide a manual or informa-
tion booklet with advice for every possible situation that a student might encounter.

Generally speaking, Canadians believe that Canada is a safe country. As Canada is
such a large and varied country with many different communities ranging from large
urban centres to small rural villages, it is not possible to give a set of common sense
rules to our new AFS students. Instead, AFS recommends talking with the host fa-
mily, AFS local committee members, and school staff soon after the student arrives to
learn about what they can do to stay safe.

In the sections which follow, we will outline the basic areas that host parents and
students should discuss. Students are encouraged to raise these issues with their
host families. In some situations, these questions may seem obvious or trivial.
In others, host parents may feel uncomfortable discussing the topic or may not real-
ly know how teenagers should act in these situations. In such cases, we hope that
students may turn to their AFS counselor, local volunteer, or school personnel
to assist them.
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PERSONAL SAFETY CONCERNS IN THE SCHOOL

Your host parents will help you feel comfortable in the school setting and should identify
the resources available to you if you have questions about school social culture. Such re-
sources may include the guidance counsellor, the principal or vice-principal, or a particu-
larly kind teacher or school secretary.

e What should | do if someone offers me illegal drugs?
e What should | do if | am being bullied or harassed by someone?

PERSONAL SAFETY CONCERNS IN AND AROUND THE HOME

Safety practices vary considerably from one country to another, from one community to
another, even from one family to another. Be prepared to discuss how your family copes
with these issues:

e Do you keep the doors of the house locked at all times? If not, when should the doors
be locked?

e If a stranger comes to the door, is it safe to open the door? What should | do if | am
alone in the house?

e Will | have my own house key? If | misplace a key or arrive home unexpectedly to a
locked house, where should | go?

e |fthereis aproblem while | am alone at home, whom should | contact?

e Where are emergency phone numbers listed?

e What should I do in case of a fire?

e Does the family have first aid equipment and a fire extinguisher? Where are
they?

e What should | say when answering the phone?

e How much information can | give on the phone? What should | not give?

e Are there any appliances or mechanical things in the home that might cause problems
and of which | should be aware? (e.g. gas stove, furnace, etc.)



PERSONAL SAFETY CONCERNS QUTSIDE THE HOME

You should always ask your host family about any situations in which you feel uncertain or
frightened. When you leave home for a party or to go on an outing with friends, you should
let your host parents know where you are going, with whom and at what time you will be
back. If possible, you should leave the phone number of the home you will be visiting. In
addition to these basic guidelines, you and your host family should discuss the following
guestions:

Is it safe to walk around this neighborhood after dark?

How can | keep myself safe when alone, especially at night?

Is it appropriate and safe to wear jewelry and/or “expensive” designer clothes in this
neighborhood and to school?

Is it safe to ride the city bus at all times of the day? If not, when is it safe?

Is it safe to use public toilet facilities? If not, what safe facilities are available?

Are there areas in the community or city where it is not safe for young people to be?
At night? During the daytime?

What should | do if | get lost or separated from my friends? Whom can | ask for help?
What kind of identification should | carry with me?

What are the laws (and practices) about crossing streets? Is it safe to cross anywhere
or should | only cross at corners?

Is it generally safe to carry money with me? If so, are there certain precautions | should
take about how much or in what way | carry it?

What should | do if approached by someone | don’t know in a shopping centre? How
should | reply in a firm manner without hurting someone or causing a bad reaction?
What should | do or where can | turnif | do not feel safe? (Is it appropriate to take aride
from a friend if | am not comfortable at a party, for example).

Is it generally safe to accept rides from friends and school acquaintances in their cars?



[LLEGAL DRUGS/ALCOHOL ABUSE

When you receive an invitation to a party or other social events, you may not be sure if it's
safe to go. In such cases, you are advised to find out as much as you can about the event,
including where it is being held and who will be there. Friends, host siblings, host parents
or school teachers may be able to provide this information. It is the prerogative of host
parents to decide if their student should not attend an event, even if other students are
attending. If you feel your parents are being unreasonable, you might ask them to speak to
the parents of other students who will be attending or try to find more information which
will respond to their concerns and worries. You can also contact your counselor, local vo-
lunteers or AFS staff if you feel the need to.

Althoughyoumay not be of legal drinking age, you may well find yourselfinsituations where
otheryouthsaredrinkingorareusingdrugs. IfyouusedrugswhileinCanada,youwillbesent
home immediately. Although drinking of alcohol is not specifically against AFS rules, prac-
ticesandsanctionsdiffergreatlyfromonecommunitytoanotherandfromonefamilytoano-
ther. Drinkingin a private home may not be an offence, but if underage students are caught
inabaror publicplacedrinkingthey may be arrested by the police. Students usingfalse ID to
getintothebarorclubmaybeinserioustrouble. Abuseof alcoholiscauseforanearlyreturn.

Evenif you do not use drugs or drink alcohol, you may find yourself at a party where others
are drinking and you may feel uncomfortable. If you decide to stay at the party, you may
find that the person who is supposed to provide you with a drive home has been drinking
and should not be driving. Before you go to parties or social events, you should discuss
these questions with your parents.

e How should | respond if other young people are pressuring me to have a drink or take
drugs and | do not want to?

e If | am uncomfortable at a party and want to leave early, but do not want to act like a
prude, what should | do? What excuses should | give?

e |[flwanttoleave a party early, will you agree to come and pick me up?

e Canltake public transport?

e Canlcall ataxi?



SEXUAL HARASSMENT

AFS Interculture Canada has a zero tolerance policy regarding sexual harassment. The
term “sexual harassment” should be understood to include all circumstances that include
inappropriate actions of a sexual nature, including those actions where a AFS participant
seems to have consented.

Most of the participants are minors, and to include them in inappropriate sexual relations
would be considered a criminal act subject to a police investigation.

In fact, what is construed as consent on the part of the AFS participant can create confu-
sion. AFS participants are in a vulnerable position throughout their intercultural expe-
rience since the majority of their cultural standards and benchmarks, if not all, no longer
apply in their new surroundings.

Host parents, employees and volunteers arein a position of authority, control and influence
and therefore should never act in such a way that suggests sexual connotations toward a
participant.

Without any hesitation, counsellors or participants themselves must immediately trans-
mit to the Executive Director of AFS Interculture Canada any allegation or confirmation of
inappropriate sexual behavior.

Examples of behavior that would be considered sexual harassment:
e Vulgar or suggestive verbal conduct.

e Non-verbal conduct which may include but is not limited to: exhibitionism or exposure
to suggestive objects such as: obscene gestures, pornographic material, websites, pos-
ters, pictures, written material, cartoons or drawings.

e Physical conduct that is inappropriate and undesired. This may also include, but is not
limited to: touching, pinching, kissing, hugging without consent, intentional invasion of
one’s private life and all sexual activities using force or intimidation.

e A consensual relationship which isinappropriate between a participant and a personin
a position of authority to them. Among others, all sexual relations with a member of the
host family, a volunteer or an AFS employee are considered inappropriate.



EMERGENCLES

The role of the military or police authorities may vary from country to country. In most
countries, adolescent boys are more likely than girls to find themselves being questioned
by the police. AFS students are advised to show respect and cooperation with authori-
ties, even though they may be innocent of any crime and may think they are being unfairly
treated. In such situations, you may not understand what is being said by the authority
figure. Generally, the best advice is for you to say that you do not understand and to show
your AFS identification card. This is also important if you are involved in an accident or are
the victim of a crime.

Discuss the following questions with your host family:

1. In an emergency, who should be called first? (The host family, the local counsellor, the
AFS office?) Make sure that you always have the numbers of these people readily avai-
lable. Keep them near the phone in your home. If you did not receive these numbers at
arrival orientation, contact your local AFS contact or the National Office to get them.

2. Isthe 911 number used in your community? If not, is there another emergency number
you may use? Under what circumstances? How and when should this number be used?

3. Arethere any local curfews in your community?

4. Arethere areas near your community that are considered off limits for students?

IN CONCLUSION

The best general advice AFS can recommend regarding issues of personal safety are:

Get to know the host culture well through questions, dialogue and discussion with
your host family, peers, and the local AFS contacts.
Take any concerns seriously that your host family and school have expressed and
follow their advice.
Do not ignore your own “instinct” in any given situation or feel you have to compro-
mise your own personal behavior, values or beliefs. These are valuable resources in
making decisions about what to do.

e Always carry your AFS card with you.
Do not hesitate to get advice from your local volunteer or AFS staff.

And finally:

So much information, too many things to remember! It may look like this now, but soon
you will integrate into the Canadian way of living, and these things will seem perfectly
natural.

In the meantime, we would like to tell you that a warm welcome awaits you in Canada.
We look forward to having you here and, remember, there is always AFS Interculture
Canada person there for you.




WELCOMETO CANADA

As an AFS Interculture Canada student you should have some knowledge of Canada’s sys-
tem of government. The comparison between your own country and Canada should also
prove interesting. In addition, you’ll probably be expected to know some basic facts when
you start school and when you return to your own country. The information on the next
few pages will help you get started.

CANADA'S SYSTEM OF GOVERNMENT

Our national anthem is “Oh Canada” and the Canadian flag is white and red with a red
maple leaf in the center. Canada is a parliamentary democracy and constitutional monar-
chy. There are three levels of government, federal, provincial and municipal, each of which
has jurisdiction over certain areas.

In law, the Queen is Head of State, but the elected Parliament actually makes the laws that
govern the country. The Governor General is the official representative of the Queen in
Canada. The Prime Minister is the executive head of government and the most important
Canadian official.

Canada has several major political parties as well as independents. The party that wins the
largest number of seats in the elections forms the government and its leader becomes the
head of the government. The leaders are the Prime Minister (federal) and Premier (provin-
cial). The party that wins the second-largest number of seats becomes the Official Opposi-
tion. Its head is the Leader of the Opposition.
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CANADA, TS GEOGRAPHY AND CLIMATE

Canada is the second largest country in the world covering the northern half of the North
American continent except for Alaska. Canada is a vast and varied land, from the Rocky
Mountains, the prairies, central Canada, the rugged coasts, sandy beaches and fertile val-
leys of the eastern seaboard to our cosmopolitan cities. Distances are therefore great. For
example, the distance from Montreal to Vancouver is 4726 km, from St. John’s to Victoria
it's over 6000 km, whereas from Montreal to Toronto it’s a mere 542 km.

Like many large urban areas, Canada’s big cities are multi-ethnic and multicultural.
Because so many nationalities already reside in these communities, foreign students are
not seen as being special. In smaller towns and villages, people welcome foreign students
with open arms, eager to learn about their culture, customs and language as well as share
their own.

In these communities, the AFS student truly feels special, welcomed and valued. This ex-
plains why most of our placements are in small areas.

However rural Canada is different from rural Europe or Asia. In Canada, there are small
communities with only a few hundred people who may be many km from a neighbouring
community. Look at the size of Canada and the size of its population (about 37.9 million)
and compare it to your own country. You will immediately see that there are many empty
spaces. Do not expect to visit many areas of Canada during your stay. Our country is pro-
bably several times larger than yours! Once you know where you will be placed, get a map
and find its location. From there you can begin to prepare for your arrival and exciting ad-
venture in our vast and beautiful country.
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QUEBEC PROVINCE

Population: 8 552 362
Capital: Quebec City
Other major centres: Montreal (pop. 2.1 million), Sherbrooke, Hull, Trois Rivieres, Laval

Quebec is Canada’s largest province, with one quarter of the country’s population. About
82% of the province speak French as their first language. An AFS experience in Quebec
will be a French experience - you will eat, study, breathe and socialize in French, and Que-
becers will be happy to help you with the language, as they are very proud of their distinct-
ness and cultural heritage.

Montreal, Quebec’s largest city, is not only the second largest French speaking city on
earth, but also home to many different cultures from around the world. From churches
where services are conducted in Spanish, to Little India, Montreal is host to the world. An
AFS experience in Montreal will therefore be very different from an AFS experience in a
small Quebec town by the banks of a lazy river in the countryside.

Quebec City is one of the oldest settlements in North America. Traditions date back to the
1600s and some, such as seasoning food with maple syrup, which was common among the
natives even prior to this, are still very important in Quebec society. Even so, Quebec is as
up-to-date and modern as anywhere else in North America.

Quebec has a severe continental climate, ranging from high temperatures of 30-35°C in
the summer, to - 30° across the province in the winter. Quebecers love sports and out-
door activities. Not even the cold winters stop them from enjoying the fresh air. The young
Quebecers you will be going to school with are independent and they are used to express-
ing what they think to their parents and teachers.

e
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POLICY AND REGULATIONS CONCERNING TRAVEL BY AFS STUDENTS
H05TED IN CANADA

AFS Interculture Canada recognizes that trip are often educational and fun but travelling
can also increase the risk of accidents which can impact the health and the safety of the
participants. This policy allows the students, the host families and the local AFS Chapters
to take appropriate and fair decisions for all the participants.

TRAVEL WITH AFS

e An AFStripis atrip which has been approved by the AFS Canada Program Manager
e No authorizationis required

TRAVEL WITH THE QST FAMILY OR THE SCHOOL IN CANADA

Who needs to be involved:

Host family
School
Local Chapter

Authorizations required

Procedures required for autorization

e AFS considers that atrip with the host family means that at least one of the members of
the family (parents, brother, sister) has the legal age.

e The student must obtain the authorization of his host family and the local chapter (or
AFS Interculture Canada).

e Therequest must be submitted to AFS Interculture Canada at least 3weeks prior to the
trip.

e Thestudent hasto fill out the authorization travel request, must signit, clearly detail his
plans and give it to the local chapter.

e Thehost parents must obtain the authorization of the school if the participant is to miss
days of school.

e The student and the host family must absolutely give the telephone number where the
student can be reached in case of an emergency.
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TRAVEL WETH THEAOST FAMILY OR THE SCHOOL QUTSIDE CANADA

Who needs to be involved:

Host family

School

Local Chapter

AFS Interculture Canada
Natural parents
Authorizations required

Procedures required for autorization

AFS considers that a trip with the host family means that at least one of the members of
the family (pa-rents, brother, sister) has the legal age.

The request must be submitted to AFS Interculture Canada at least 3 weeks prior to the
trip.

The student must obtain the authorization of his host family and the local chapter (or
AFS Interculture Canada if there is no chapter).

The student has to fill out the authorization travel request, must signiit, clearly detail his
plans and give it to the local chapter.

The host parents must obtain the authorization of the school if the participant is to miss
days of school.

The local volunteer will inform AFS Interculture Canada and will provide the details of
the trip.

AFS Interculture Canada will contact the sending country to get the authorization of
the natural pa- rents. They will have to sign a document.

It’s the responsibility of the student and his natural family to obtain all the authoriza-
tions and document required (visa, passport, etc) to enter the country intended to visit
and come back to Canada. Please note that some students arrive in Canada with “One
entry only” visa, which means they cannot enter Canada a second time.

e All trips except to the USA: make sure the student has a multiple entry visa.
e Otherwise, he won't be able to come back to Canada. For further details, please con-

tact Citizenship and Immigration Canada at 1-888-242-2210 or visit their website at
www.cic.gc.ca.

Travel to the USA: If you don’t know if you need a visa to enter the USA, please visit the
following website at www.amcits.com. Click on “Foreign nationals” and then on “Visa
Waivers”. You will find a list of the countries which don’t need a visa. You will also be
able to take an on-line appointment in case you need to request a visa. The mention
“One entry only” doesn’t apply for the USA for a short visit. You will only need a valid
passport and a student visa.
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INDEPENDENT TRAVEL

Who needs to be involved:

Host family

School

Local Chapter

AFS Interculture Canada
Authorizations required

Procedures required for autorization

Trips without the host family, the school or AFS are not authorized before January.

e Therequest must be submitted to AFS Interculture Canada at least 3 weeks prior to the

trip.

The student must ABSOLUTELY obtain the authorization of his host family and the lo-
cal chapter (or AFS Interculture Canada if there is no chapter).

The host parents must obtain the authorization of the school if the participant is to miss
days of school.

e The host family must make sure the place the student intends to visit is safe and clean.

The student has to fill out the authorization travel request, must signiit, clearly detail his
plans and give it to the local chapter.

The request will be submitted to AFS Interculture Canada who will approve the trip or
not.

If the trip is accepted, AFS Interculture Canada will contact the sending partner to ob-
tain the authorization of the natural family. They will have to sign a document.

IMPORTANT NOTICE

Should a participant travel without complying with the AFS Interculture Canada policy,
the action can be considered grounds for an early return to the home country. Also, the
student would not be covered by AFS insurances.

Travel must never interfere with attendance at compulsory AFS events.

Travel must not interfere with host family plans to pursue activities with a participant,
especially holiday plans.

Missing school should be exceptional. School attendance is vital as students are regis-
tered on a full-time basis. In case of missing school, the host parents must advice the
school and get an approval. Student should not miss more than a total of 10 days during
the entire school year.



VISITQF THE NATURAL FAMILLES

The AFS Participation Agreement, which is signed by all AFS Participants and their natu-
ral parents, states, Many years of experience have taught AFS that a visit by relatives and
friends can negatively impact the participant’s experience. “We understand that AFS does
not encourage visits from family members or friends during the AFS program. If family or
friends plan to visit the participant, we agree to obtain consent in advance from the AFS
national office in the hosting country. We also agree to abide by the hosting country reg-
ulations regarding the timing and duration of the visit. We understand that the AFS host
country and or Host Family are not required to consent to a visit. In addition, we agree not
to make any lodging or other impositions on the host family during the visit.”

Visits from natural family or friends from home are often not the good idea one envisions.
Through 60 of experience, AFS Volunteers, participants, and host families have learned
that natural family visits are disruptive to the participant’s exchange experience. For the
participant, the arrival of someone from home interrupts integration into Canadian life, as
relationships and cultural norms from home are resumed. For the hosts, it interrupts their
role as parents, may confuse relationships, and imposes additional hospitality burdens.
Visits take the focus from the participant and burden AFS Volunteer and Staff support
structures. In keeping with the AFS standards and the participant adjustment cycle, AFS
Interculture Canada highly discourages any visits during the program.

If the natural family insist, here are the rules to follow:

Host family

Local Chapter

AFS Interculture Canada
Authorizations required

Procedures required for autorization

e The visit must be approved in advance by the host family, the local chapter and the AFS
Interculture Canada office. AFS Canada recommends that approval from all three par-
ties be confirmed prior to tickets being purchased.

e Therequest must be submitted at least 4 weeks prior to the visit.

e The participant and the natural family must submit the details of the visit.

e Since visits can be disruptive to a participant’s adjustment and adaptation, they should
last no longer than 4 days.

e AFS Participants will be permitted to request approval for visits only between Febru-
ary and May (so no visit will be permitted until after they have been on the program for
five months or are in the final month of their program).
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e Participants will not be allowed to miss school to travel with their natural parents, oth-
er relatives or friends. AFS is an educational program and all schools in Canada offer
several vacation periods.

e Natural family members should not plan to stay with the AFS Participant’s host family,
but rather are expected to arrange for their own hotel in the area.

e Natural family visits should not conflict host family plans or required AFS events and
orientations.

e AFS Canada reserves the right to deny permission for a visit if a participant is having
adjustment or other support problems at the time.

e [f the student wants to travel with his natural family (without missing school), the trip
must be approved like an independent trip. Please refer to the travel section to get the
procedures.

EXTENDING YOUR STAYIN CANADA

Duetostrictimmigration rules and agreements, all students must absolutely go back home
at the end of the program. AFS Interculture Canada doesn’t authorize any extensions. The
only possible option is if prior to your arrival in Canada, while you do the visa application,
you could ask for an extension in order for you to travel with your natural parents in Can-
ada after your year of study. But for some countries, it might be pretty difficult to do so.
Also, you still need to have the approval of your host family, the local volunteers and AFS
Canada and we will only allow it if the natural parents come to pick the student the very
last day of the program in his host community. The student who would decide to quit the
program before the end must also go back home immediately.



AUTHORIZATION TO TRAVEL - REQUEST
Note: this form has to be submitted to the Local Chapter for each trip

STUDENT NAME: ..o eereterseessssesssessssssessssssesssss s e e e e e e e e e oo e e e o e s oo s ;
HOST FAMILY INAME ...ttt esesessessessses s s e85 5558 5550555555555
AADIDRESS: ...t e85 e e

ZIP:coooeeee e TELEPHONE: ...

BRIEF DESCRIPTION OF THE PLANED TRIP AND JUSTIFICATION (Continue on the back if required):

AUTHORIZATION OF THE HOST PARENTS:
Signature and date:

A TEI ORI Z AT TON OF THIE T C AL G AP ERE
Signature and date:



RULES & RESPONSIBILITEES WETH RESPECT 10 YOUR AFS EXPERTENCE
ARS INTERNATIONAL RULES TRAVEL POLICY

NO STUDENT MAY- e Travelling with the host family and/or the
school is allowed as long as proper proce-
dures are respected

e Independent travel requests are
evaluated on a case-by-case basisVi-
sit by the natural family: AFS Canada

AFS TNTERCULTURE CANADA RULES strongly discourages natural families to

visit during the program. If they choose

S[HOO[R[SPONSIBIHH[S to come anyway, they must respect

AFS Canada’s policies.
All AFS students must start and complete the e Extending your stay in Canada: AFS Inter-
school year according to the academic and dis- culture Canada does not generally autho-

ciplinary system of the respective high school. rize staying in Canada after the program’s
All have to attend school full time. AFS students end date. All participants must go back to

cannot leave high school before the end of the their home country unless they meet two
school year. The students have to participate in conditions: they have a visa allowing them

¢ Drive a motorized vehicle
e Hitchhike
e Take any form of non-prescribed drugs

exams. In case a student does not attend school to stay past their program’s end date, and
regularly, AFS Interculture Canada will decide their natural family is physically present
whether or not to send the student home early. on their last day of the program to resume

custodianship. If the student meets these
conditions, they will also need the approval
of their host family, local support person
and AFS Interculture Canada.

Attendance at AFS orientation activities is
compulsory-no trip that would interfere with
attendance at these activities is permitted.

NO STUDENTS WILL BE AUTHORIZED BY AFS INTERCULTURE CANADA TO TRAVEL
UNLESS THESE REQUIREMENTS ARE MET.

AFS INTERCULTURE CANADA RETAINS THE RIGHT TO AUTHORIZE OR DENY
ANY TRAVEL PERMISSION.

After reading and understanding these AFS International and AFS Interculture Canada
rules and responsibilities, | will respect them for the time | am in Canada. If | choose not
to abide by these rules, | must respect whatever decision AFS Interculture Canada makes
with regards to my position in Canada.

Name:

Country:

Signature:

Date: 0

Students will be asked to sign this contract on arrival in Canada.



August 2020
Interculture
Canada

To all health professionals

From AFS Interculture Canada
RE: Payment procedures for medical expenses

AFSis aninternational not-for-profit organisation that offers intercultural learning opportunities
to the world’s youth. Our main concern, as for health professionals such as you, is the well-being
and security of our young participants.

In order to simplify medical interventions and to insure prompt payment of treatments, we ask
you to please comply with the following instructions.

The personwho has givenyou this letteris a participant in an AFS intercultural exchange program.
This person is not a Canadian resident, but is covered by a complete insurance plan. To confirm
this person’s participation in our program, please ask them to show you their AFS medical identity
card.

AFS’ insurance plan covers all medical expenses, except treatments for a pre-existing condition,
dental and eye care, and plastic surgery.

To insure you are paid for treatments, please:
e Make a copy of the participants’ AFS medical identity card and attach it to your claim.
e Send your bill to the AFS interculture Canada office.
e Attach a copy of the medical professional’s assessment, including the following information:
-Participant’s name
-Diagnostic and possible prognostic
-Detailed report of given treatments
-Medical professional’s signature

If you have any questions or doubts, please do not hesitate to call us. Our office is open from 8:30
am to 4:30 pm EST from Monday to Friday. We can also be reached 24/7 on our emergency cell
phone at 514-575-5084.

This document represents our commitment to you to promptly pay for any given services.
We thank you for the treatment and care our participant will be given.

Kind regards,

Al &JW/

Anisara Creary
Executive Director

il



MEDICAL REPORT FORM

Instructions: (Please make photocopies)

e Please type, or print legibly.

e If medical care is required over a length of time, completed forms should be sent to AFS Interculture
Canada immediately upon each treatment.

e All other reports should be sent as promptly as possible. This will result in prompt payment.

To be completed by a Physician:

L. NAME Of Tthe PATIENT .ot
2. HOMIE COUNTIY et siereesnersssseseeseses e sesss e eses e sess e85 e .

3. Diagnosis of illness or accident:

L) = | RSOOSR R ST R =Tz 1 40 8 1=] 0] oSO

5. Brief description of medical treatment (consultation, examination, laboratory test, medication, etc.)
Please attach a written report if available.

Send this form and all relevant bills, receipts and reports to:
AFS Interculture Canada
1001, Rue Sherbrooke Est, Suite 805 Montreal (QC) H2L 1L3

Reimbursement cheque made out to:
Amount Due: L)



A BIENTOT AU CANADA!
SEEYOU SOON IN CANADA!

AFS INTERCULTURE CANADA

1001 SHERBROOKE EST STREET SUITE 805
MONTREAL, QUEBEC, CANADA H2L 1L3
TEL: 514-288-3282 / 1-800-361-7248
INFO-CANADA®@AFS.ORG

Interculture
Canada

WWW.AFSCANADA.ORG



